From: andrew arnold

To: Microsoft ATR

Date: 11/11/01 9:08pm

Subject: Make Remedies More Forceful
Dear DOJ:

I'have been following the case vs. Microsoft closely because I am an average
user that feels that competition in the industry is lacking. Microsoft has

managed to leverage its way into one area after another because of its

monopoly power. The WordPerfect word processor and Netscape Navigator web
browser are prime examples. Once dominate applications fell when Microsoft
abused its monopoly power.

The recent proposed settlement appears too weak to me. Please consider
taking stronger action to restore competition in such an important part of
our economy.

Kind regards,

Andy Amold

Louisville, KY

a0arno01 @athena.louisville.edu
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